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How to Apply for a Subclass 988
Australian Maritime Crew Visa (MCV)

Quick Facts:
« Required for all crew members (except Australian and New Zealand
citizens) arriving and departing Australia and are assigned to non-military
ships sailing in Australian waters
\ « Is a multiple-entry visa valid for 3 years and can only be used to work in
@,:.. Australia as part of the operational requirements of a non-military ship
2 « Allows crew to stay in Australia for as long as they are signed-on a
' non-military ship
« Only allows you to join your ship in Australia and sail in Australian waters
- you still need a Transit Visa to enter Australia by air; an MCV is a requirement
for your Transit Visa application.
« Cannot be used as a tourist or non-shipboard working visa

When do you need to apply for an MCV?
e #® For crew joining in Australia: As soon as you receive an assignment
) @ For crew joining ships that will be sailing in Australian and
New Zealand waters: 30 days before joining date
Requirements:

- Passport
« Letter of Employment (LOE) or Seaman's Book (if you have one)

Important Reminder:
If you already have an MCV, click on the link below to check if your old visa is
still valid:
https://online.immi.gov.au/evo/mcv?actionType=query

Enter the required information then click Submit.

MCV Online Status Enquiry

Please complele e Tolkewing detads 1o view your Masfs Crew Vish stalus
Fields marked " must be completed

Cocument type * [Passpon | @
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1  For First-Time Applicants:
STEp Step 1: Go to https://online.immi.gov.au/lusc/login.

L3 C @ onlineimmigov.au/luss/logi 7

ImmiAccount

s
()
OS]
¢
Travel restnichions 1o Australia are curently in place - see the Department's webets pnor 1o travel and for the labest informaton
Important notice
Sincl Iravel resinclions ane in plate for certain countries due bo COVINLTE You should not apply Tor any visa until checking the labes! information
.... I you @re an mnmediale Bamily member ol either an Australian ciltizen of paimanent ressden], you may be ehgble o apply Tor 8 Visilor Viss (Subcges 800
)
.: I your visa was gramted afer 1 February 2020 and you are affectesd by the cunent travel nestrictiorrs, yow will not be ablie to check your visa details and conditions usng Visa Entitiemen
:..0 7 Yenficadon Onlng (WEWD) unid the nesinchons are Wied You should neder to wour visa grami lefier or check here in Imeesfcoount
0. 0®
Scroll down and click Create ImmiAccount.
e

) Login to ImmiAccount

Fredcts marked * must be completed

Lisssmame | i a
Password T i (7]
Cancel

Create an ImmiAccount

Create an immilcoount to access ke Departmeant of Home Affans's onine sensces

Crrate ImmiAccount |G

Enter the required information.
2 - Select Individual when asked What type of services do you need?
STEP - Provide your Name, phone numbers, and email address.

After entering your name and contact information, click Continue.

Fiehcts marked * must be complated

[

Crgarmsalion (miludng agents) ﬂ

Sl e ofire Saniied you need  ADDIY 107 & vaa of olzenship (ACiuding Sporscrshi And AOMINALGNY
included i af Indhedual ImmiAccounts

LEGENDcom (requires the purchasejon of an annual subscription)

New User Details

Family Fuame v i B‘
Gven names B‘
Fhane

MACDiE phone

Specify an email address bo be used for account notifications - such a3 password resats.

This should be an address where only you read the emails rather than a group emal address

Emal addiess "l 7]

Caonfumn email address

Cancel Corfirme
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3 After creating your ImmiAccount, log into the homepage.
STEP  Enter your Username and Password then click Login.

ImmiAccount
< ()
r.'
S—— " . fro— = e .
import mete
o°
0 3 A ] OIS i) Vit EN e Wenhcaminn Cnires (VEVOY LASI I eARCREn 08 BASS Yini SROLY I#fed 15 it vl
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0.0
®¢ 00
Login to ImmiAccount
Fwich: maroed © Tt be completed
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After logging in, click Continue.

ImmiAccount

© Information

Applicasion sixteses i immilcoound fram 77 April 3830

Trse Dugearimmant wal B gurformmng sasvisal upxdinies i the Torrgeorary Actity Vi (Subclnns S08) orirs appheaton form on 253 Aged 00 Appications sl e sol sebrmited by Sem Wednesday 27 Apsl JE0 (AEST) well b il 150 shatus of ‘Incorpints’ n
TITRALOOUT 5 AT OF (W SPLNTE PSinenOr PIOCRSS

Froam 23 Agel 70030, appicar wil reed 1o rvans B s s e appkoaton ko i smuss hal g upied questom hevs been smswmred

Wy bparh Deiaranons Formg

The iy Henm Dacimatons (MHD) isreos 5 lemgorassy suipended. Tha Hastn Fisgursrent meiuing Tie Realh SEAMNStons for Jour s wis wil B Belermansd oroe youf v ApTcaion fars bsen sged Al mcormpiels loms wel s i 15 8 V2Ry
i Drsconbrusd on Wednestey 23 Apeil M0 o part of e sysionm sasniosance proc

Bl sarcesstal kgn DG 2300 (1 4 0

i panseed changed 1300 Sl 10

Bcmsbiby | Coovstt & Dacamer | Dnins Secusy | Povacy | reynenpecksnandapiinoriaps: com

Click New Application.

£

Leslrallan Government

Do par it of Homse Affairs

My appiications My payments »+  Manage groups  Relatedlinks»  Help and support =

My applications summary

~

B r

MNews appiication Import application Submit applications
Q | <Advancad search

List of applications

Sotby Lastupdated 1w | JF O Refrech
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4 Click Air & Sea Crew and then select Maritime Crew Visa (988).

Australian Government

Department of Home AfTairs

My applications My payments *  Manage groups Related links +  Help and support =

' ..';0' “ New application

B Citimanakhin

_~  Review the Terms and Conditions then click Next.

UMANDAF, RAY NAN PALIL Logoud [ ] ].
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Online Lodgement
Related Links
@
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S ** e
Bl | 3 Gota ey apni] Mt £ ]
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Accessubiey Onine Secunty Privacy Coovooht & Dsclases (1273 Inlemed) 1032018)
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= Provide the following information:
- Application context: select a crew member on a non-military ship
- Current location: your country
- Arrival date in Australia: click the calendar icon and enter your sign-on date

Appdication for & Maritine Cres Visa

| Application context
The applcant may araady hold & Marime Crew vea with mons $ian 12 months salidity. To confirrn ths, uss the Depantnents Mantens Crew s stabes

Thix appcant of this application s

B cieey reeningd (0 undar Ofed of imploynenl &5 & CTeW MBMDer) on a non-veliary shp
W TR T O (TP THITHRY LTI O 2 IO [T TRt TTEHT TTONTS U VIS S CIy Sy o o i

| Current location

Select Te appicants curment locaton B e applcant 5 cumendy "ol san’”. then seiect tha departing locabion
I

Cuimesil ocalian PHILIFFINES v

£

Arrival daie in Ausiralia

Tadact e appscants rsd inlended acrmval dabs in Ausivaha afler s appbeabon i kodiosd (i knosr)

Irieeydisd BfTrval date i 15 Jun 2021 B

A Proviowss | B Save | BPrnt | ) Go oy acoount
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STEP
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Enter your Passport details correctly.

- Australia visa grant number: select No

- National identity card: select No

Application for a Maritime Crew Visa

Applicant

Family name

Given names

Sex

Date of birth
Passport number
Couniry of passport

Date of issue
Date of expry

Passport details @
Enter the following details as they appear in the applicant's personal passport

Nationality of passport holder

Place of issue / issuing authority

Australian visa grant number
Does this applicant have an Australian visa grant number from a previous visa application?

MNational identity card
Does this applicant have a national identity card?

Female ® Male  Other
ey =]

PHILIPPINES - PHL
PHILIPPINES - PHL
20 Oct 2016
19 Oct 2021
DFA NCR CENTRAL

mE

Itis strongly recommended that the passpon be valid for at least six months

00

Yes ® nNo ©

Yes ® No @

You will be asked to review your passport details. Doublecheck

the information, tick Yes once done, then click Next.

Application for a Martime Crew Visa

Critical data confirmation

the following

Famiy namg

Given names

Sex

Date of birth
Country of birth
PaSSpON nuMber
Country of passport

15 I above infonmation comect?

AN nfomation providad s imponant 1o e processing of s application.

is correct and that it is in the correct fields.

virwanne @
Hale
FHILIFPINES @

PHILIPPINES - PHL

* Yes N0 @

& Previous | ki Save | B Print

2 Go to my account
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Enter your Contact details (these include your address, phone numbers,
and email address) correctly then click Next.

Traniachon Refersnce Humsber (TRA) EROPRURGTD

Contact detads

Coundry of resdence
Liasl coumeny of sppapnc PHUPFRES ¥ @

Diaparimeni office

T O Sy [ FHOUNBY I EISY B A ST, (P N ) PSPV YT 6 T KL PG 0 T BT CLTHAE T
e Frigone: Manis

Residenial address

P T A BN RIRATE A Pl R SIS AP B O] B B TRNTAE BIOFEE

Counslry PlLEPRES .
Ardrwia ot S e o i i a1 L]
Bubarts § Fowri T4 Fodda

Staln or Province LAGLRA, -
Fratal case S

Postal addrays
18 P Gt AT 19 G i o e e

LA
Contact Mbaphone numbers
Erimt rumben only MR A 1080EE
o phen .
Buinest phone
Mt | Lol phee

Emai address
Erai s — B L

P Previous | GiSes | BPv |} Go'ls my soome Pkt £

9 In Authorised recipient, select No when asked if you are authorizing
STEp  another person to receive the application updates. Make sure the correct
email address was entered.

811
L EEEE

Authorised recipient
Dioes the applicant authorise another person to receive writien corespendsnce on their behalf?

This authonses the department to send the authorised person all written correspondence fhat would otherwise he sent drectly to the applicant.

.
"'Yes, a migration agent

) Yes, another person
This person is referred to as the 'authorisad recipient.

Electronic communication ©
The Deparment prefers to commuricate electronically as this provides a faster method of communication.

All correspondence, including notification of the outcome ofthe application wil be sent fo:

Emai addrass lyeur personal email address| e

Note: The holder of this emal address may recsive a verification email from the Department if the address has nal already besn veiified. If the
address holder receives a verfication email, they should click on the link to verify their address before this applicaiion is submited.

| <aPrevious | [ Save | B Print | > Goto my account
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10  Enter your Education information then click Next.
1°%
’.... ... Appacation Tor a Marfsne Crew Vis)
Transaction Relrence Number (TN EGOPRURSTS ;
L]
Education
'.':\‘PWMQU'IWFWI recogneen QUANNCAN0N cOtaned Dy the ApRRcant that relates 1o 3 “Seataer
HIgRe! recogiised qualiicaton oblaned Bacheior Degree in Science. Business o Technology L
.
..' Coourss name HIOTEL AND RESTALIRANT MANAGEMENT
» ¢ AL R = == S
0 o0 o o e
o Counery of Instiuticn FHILIFEINES
0208, N
o e® Caie rom 09 Jun 3002 -]
Cate 31 Lkar 2008 -]
aPmicus | LiSave | ByPom | 3 Goto my account
)
N\

25711  Enter your Employment and Occupation information.
sTep Employment:

- Employer name: Royal Caribbean Group

- Country: UNITED STATES

- Address: 1050 Caribbean Way

- Suburb/Town: Miami

- State or Province: FLORIDA

- Postal code: 33132-2096

o: .:.:
Occupation: SEAMAN o
Sea crew job title: select your title if available in the options
Other sea crew job title: enter your shipboard role/job title
Nature or type of business: cruise line

Employment/Contact reference number (if known): enter your Employee ID
In Add details > Employment status, click Add.

Australian yment

Department of Homse Affairs

Application for a Maritime Crew Visa

Transaction Reference Mumber (TRN): EGOFPRURGTG

Employment

Current employment
Give details of the vessel operator, shipping company or manning agency with which the applicant is employed or under offer of employment.

Employer name RECL CREW MANAGEMENT INC
Country PHILIPPINES X
Address rem ground floor five ecom center L2

harbor drive mall of asia complex

Suburb / Town

State or Province NATIONAL CAPITAL REGION v
Postal code 1300

Occupation

Occupation COMMIS - 2

Sea crew job title Other (speciﬁ-f') v

Other sea crew job title CRUISELINE

Nature or type of business CRUISELINE (2]

Employment / Contract reference number {if known) (7]

Employment history
Give details of the applicant's employment and unemployment history in the last 2 years.l

Add details
i Fmnioyment status

| 4 Previous | [ Save | ByPrint | 3 Gotomy account |
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127 Enter your Employment history.
STEP - Employment history: select Employed
- Employment details:

5

- If you are a new hire, enter employment details from your previous
os® work/company.
- If you are a returning crew member, enter your shipboard
employment details:
s Position: your shipboard role
Country: your country
Description of duties: enter your shipboard role
: Date from: enter start date of your employment
Date to: enter current date

After entering the required information, click Confirm.

Application for 3 Mt Crew Visa

Transachon Reference: Mumber (TRN| EGOPRURGTG

|Em ployment history

| Emebcrment stams Erployed v
| Employment details
Poson COMIAS-2
Emploryes name RCCL CREV MANAGEMENT INC
‘ Courtry PHILIPEINES
| Descrigtion of tulis COMLAS-T (7]
Cate from 23 Mar 2017 ]
i Dale i 04 Mai 2020 [ ]
Cancel

|
Confum | |
_—

153 Invisa history, answer all the questions with No then click Next.

STEP

Applicaiion for 2 Maritime Crew Visa

Transaction Refenence Mumbes (TRN) EGOFRUI

E\.":sa history

Hars W applicant ever biven in Austraa or any ofher country and nof compiked =

Hars Wl APEACAnt Neld of GOMS e ANPICARE Camently NoKD B V53 10 AUSIRER O BNTY CIT COUNY?
ey

es ' No

Yes & po

Hars the appicant evel had 8 visa for Ausinalis of any olher country refused of cancelied?
Yo ¥ N

58 COnGERONS o depaned ouisids el auihortsed penod of

stay?

& Previous | L Save | BPriat | 3 GO o my account

.. °
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STEP

15

STEP

Group

In Declarations, answer all the questions with YES then click Next.

Applicason for 2 Maritime Crew Visa

Trargaction Reference Mumber (TRN) EGOPRICITR

Declarations
‘Warming:
Giving taise of Miskeaming nformaton 5 4 sencus ofsnce
ThW: ApERICANCS SECIA: Tal Ty
e ficad A UNGRMSco] Fe RIOMENGTS provided 10 thes i this Sppkcation
" Yes No
Harep prowised complele and comect information in every detail on fhis form, and on any aftachments 1o i
- Yes Mo
Uniderstand Sl  any Smudilent documents o false or miskeading information Nas Been provioed win this appicason. of § any of T applcants fal i satisfy the Minisier of their identiy, the: applcasion may be refused and the applicant's), and
Ay errier of Tl tamily und, My Decome unabie 1o e granied 8 visa for 4 Specried penod of Bme
= Yes MO

Undersiand Shai # documents. am found fo be fraudulent or informadion 1o e incorect after the grani of a visa, ihe visa may subsequenily be cancelied
o yes UNo

Linderstand Tl  thes appacaton is apgroved any Dersan not InCluded in TS appicanon will ol five aulomanc nght of ntry 1o Ausirala
=Yes L No

VWil infcem the Depariment in witing immidiatsly a5 they BEcome awanm of A Change in CHTUMSIANCES (INCLONG change of A0ONess) oF i e i any thange netating io mioamation they fase: provised in of with Tis application, whils | is beng
Considened

Yes N0
Have read the Iormation contaned in Me Privacy Notice (oo 14420

= Yes LMo
Unsierstand Wl e depariment may COBSCL uSe and drsciose e SpACANDS personal INFOIManon (INCRAENG DOMEne Ifommaton and oher Snsfine Ifonmanon) & oullned in the Privacy Notics (Form 1245
®iyes DN
Undiéritand Tal,  neguined 0 prowide théir Ingerpents and facial image. Ille-dmma s g FJ“IH'K.!'&LU TS i Beograpfecal incrmalion i By the Depantrment may B given Yo usiralan b enforosment agenoed 1 help idenify the
appiicani and deiprmine elgibiiy for gean of e visa Deing applied for, and for b enforement
yes LiNe
A5 an apphcant

| wderSIAn [l [f 7y ¥E Cesss 10 De in Sfect &0 | 00 NOT NGAS AN0UNer VIEA 10 NEMEn in AuSiraka 5 INat e, | will D an untrsful Non-CRIzen undes Te Kgramon Act 1558, AS such, | will De expecieg o 0span om Ausirais, and De sutject
1 remenal uncer the Ligration Ac 1955
oyes UiNG

I PTeVIUS | kil Save | BP0t | ) G o My socount i

In Attach Documents, you need to submit your passport and Letter of
Employment (LOE) or Seaman's Book.
Travel Document Bio-data

- Document Type: select Passport o~

- Choose File: upload a copy of the biometrics page of your passport 2
- Click Attach to submit the copy of your passport.
Crew Member Qualification

- Document Type: select Employment Contract if you are submitting your LOE;*
select Other if you are submitting your Seaman's Book (if you have one)

- Description: enter Letter of Employment or Seaman's Book

- Choose File: upload a copy of your LOE or a copy of the biometrics page
of your Seaman's Book

- Click Attach to submit the copy of your LOE or Seaman's Book.
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16 Click Submit Now.
STEP Submit Application

This application is now ready to submil. You can submit i now or refurn to your account and submit it aia later date.
(1)
KT % 58 Your application will not be processed until after it is submitted.
L)

°
|

Verify Email

The email address below was cpecified as the address for all communicatien sbout this application:

gymail.com

This address has not baan verified by the email account nolder.

You can request a new veriicaton email.

E::: Submit hio'.'.'.

';-. No payment is required, just click Next.

Payment confirmation
i ¥our application has been submétted. Na payment is required. Your Reference Number is 9017044366, Print Tax Invoice

To view your MCV application, click View application.

(L
My applications Ly payments = Reiated Inks v Help and suppor
Menu Application home @ o e
Applicanan homs Application status: Submitied [ ....:
applicarts ® .
Actions: g P PSRRI, X
Attach documants @ Important information b4
This apphication has been successfully submitied to the depariment.
Application history
Applicatien submitied
Application fee paid 25 Apd 2020
..., ..‘.'
[ ]
. . . . 0g 0
You can also click on the My applications tab on the ImmiAccount e

homepage.

Ly | Wy payrent - Mige pragn Meiserdees v o e Sappee

b L) [
a
il apphcatony
oy Lamesamer v | IF | Opewes
y Page
— o 1584
A &5 Crew
Sulrrnd
R e PR Last uptied 5 g
Time Lkt Comy a8 o Ahare S0 ] 2 hge 2200

[ttt ey © e o Pl

= ki Wi~ s



N\
Royal W
Caribbean ~aw
Group

Visa Processing and Outcome
- Estimated visa processing time is 3-7 business days (in special cases, it
may take a month or longer) .
« Once approved, your MCV will be sent to the email you registered in your
application.
+ Please upload a copy of the MCV grant notification page in CTRAC or the
Assignment Confirmation Tool (ACT) on your MyRCL account.
- The MCV is digitally linked to your passport - you will not get a physical
label/stamp on your passport page.
« Sample MCV grant notification:
https://rclcrewtravel.com/images/rcm-philippines/visa/
MCVGrantNotification.pdf

Frequently Asked Questions (FAQs)
1. Do | need to pay for the application of Maritime Crew Visa?
No, MCV application is free of charge.
2. Does applying for Australian MCV require personal appearance?
No, MCV application is done online.
3. Do | need to have an active assignment to be able to apply for an MCV?
Yes, because when you apply, you need to enter your date of arrival in
Australia.

.. °


https://rclcrewtravel.com/images/rcm-philippines/visa/MCVGrantNotification.pdf
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How to check the status of your MCV

——  Go to https://online.immi.gov.au/evo/mcv?actionType=query.
In Please choose document type, select Passport.

o - - . a
L ot @ onlir.immi.gow. s

Do timeal) wl Hlosms 4 Taiiy

Flease complate the follosing details o wew your Maritime Crew Visa slaies

Fipdds marked " musi be complieted

. - b "

LAOCUIMHET Eype Flease Choose A DOCLIE Type o

Fledries chadse 8 documen type
Ii Pl )

Claai e e

02 Enter your passport details then click Submit.
STEP

wiew your Maribme Crew Yisa status

D A |_Fan;;;;|'_ vl L
s of -
cument nummiber @
Ay of dOCumer " w @
M not & nobot
(= Sub

03  You will see the status of your MCV.
STEP If already approved, MCV Held will marked YES and you will see the expiration
date of your visa.

0 Informatesn

Thie Stalars. oF your armeme Crevw visa IS Crimed Deiow I you Delewe These Oelalls &0e ROl COMBCt. piease COMBC the Deparimen

Fsw eraguary

.

el dale and bime Temscday Apedl 28, 2020 2

FaTily Names

) T

MCY Held vES
WA ey daie 25 A M0
Ul U dade 2 aprl 2033

T AODECEDCH N PrOgne-sy

M Enguany

If your MCV has not yet been processed you will see
MCV Held: NO
MCV Application in progress: YES





